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Super Warehouse Volunteers, 
by Steve Clem, Warehouse Manager
When I was hired 11 years ago, I was unfamiliar with 
nonprofits and how they benefit the community. 
Over time, I have watched volunteers give of their 
time to help others, and am blown away by their 
compassion. I realized their compensation was 
the ability to help their neighbors. Every day, our 
volunteers come up with new ways to bless others.
Recently at the Warehouse, we had two failing 
freezers, so I put a sign on them that said, “I’m 
old and worn out – please help!”  That week, our 
volunteers purchased brand new ones. Dorie 
Chunn and Jane Wilson purchased a new freezer in 
honor of their mother, Berniece Wiley. Dorie and 
Jane knew it was a way to continue their mother’s 
strong values and compassion for others. Berniece 
grew up in the depression era and worked hard all 
her life. They love that their mother’s memory will 
be honored each day. 
For Emmett and Dianne Atkins, they decided 
to purchase the second freezer. Dianne wanted 
to honor her late father Marcus, and her mother 
Elizabeth who is battling stage 4 cancer. She said, 
“My parents taught us the importance of giving 
back and we are thankful to be a part of Interfaith.”

Kids Helping Kids, 
by Karen Fant, Food 4 Kids Director
Each week one of the highlights for me and Daphne 
is watching parents bring their small children to 
Food 4 Kids to help with the backpacks. We have 
several kids that participate with their parents in 
the program. One of the youngest is 3 year old 
Kelly. Her Mom will tell her to get 4 red breakfast 
bars or 6 puddings, so she takes off to the food bins 
to get what her mother has asked for.  It is amazing 
to watch this little girl at work. She’s very smart and 
enjoys being a helper. What a great way to reinforce 
her counting and color skills while helping others.  

We have another family with 3 children, Vincent, Giavanna, and Benjamin, 
who deliver backpacks to us. The youngest, Giavanna, is also 3 years old and 

the backpack is as big as she is, but she handles 
it just like her older brothers. They take the job 
very seriously and want to do it all by themselves 
without any assistance from us. They also look 
forward to getting their piece of candy after they 
complete their task.  I think it’s wonderful that 
parents take the time out of their busy schedule 
to bring the children to Food 4 Kids to teach 
them about giving back to the community and 
helping the less fortunate. What a great example 
these parents are setting for their children.        

We Love our Volunteers! by Sonya Tyler, Director of Operations
With National Volunteer Week approaching, we always dedicate the April newsletter to our volunteers. Recently, I had the 
pleasure of working with two outstanding, hard-working groups that volunteered their time at Interfaith (which Karla will talk 
more about in her article). We often get church groups and organizations that reach out to us, wanting to give back to their 
community in a meaningful way.  Most of the time, the jobs we provide are not pretty; nor, on the surface, do they even appear to 
help the people we serve.  But each and every job impacts someone significantly.  For each volunteer that shows up faithfully to 
serve here at Interfaith, their time and talents are priceless. And I never tire of saying, we would not exist without them, because 
it’s true. As we celebrate all 282 volunteers this month, throughout their ministries here at Interfaith, join me in praying God’s 
blessings on them, for they truly are the heart of Interfaith.

Vincent, Giavanna, & 
Benjamin with Mom

Kelly with Mom and Dad

When I give tours, everyone is always stunned to hear that we have nearly 300 volunteers. I have the pleasure of seeing a 
glimpse of what God is doing in the lives of all these people because they have given their time over to Him. The self-sacrifice 
I see on a regular basis is amazing and one of the reasons I enjoy my job so much. If you would like information about 
volunteering, please call me at (352) 629-8868 x210.   Tina Reid, Volunteer Coordinator

April 2018 



“We love our volunteers”

From the Chief Executive Officer: Karla Grimsley
April is the designated month in which volunteers are appreciated 

across the country, so this month I want to share a little about 
our volunteers.  This past Saturday is a perfect example of what 
happens around here with volunteers.  Let me take a moment and 
describe what our campus looked like on Saturday.  We had a small 
group from Church of Hope that showed up to bless us by working 
on our landscaping around the Center for Life.  They pulled weeds, 
trimmed bushes, and put down new mulch.  Across the lawn there 

was a group of volunteers hosting a church service for the homeless and anyone else that 
wanted to come. They even served breakfast!  Then from the warehouse to the shelter and 
administrative offices to Food 4 Kids and even at the Thrift store there were approximately 
70 or more people that showed up just to do work around our facilities.  By work, I mean physical labor.  County employees 
representing United Way’s Day of Caring came and cleaned out gutters, trimmed up the lawn, painted offices and did manicures 
and crafts with our shelter residents.  Members of the Central Christian Church washed our box trucks, cut up and hauled off 
trees that were still down from Hurricane Irma, painted the lines in our parking lot,  Spring-cleaned the lobby, pressure washed, 

and a few other things.  As I was leaving that afternoon, the campus looked like new.  Our vehicles 
were white again!  The fruit of their labor was everywhere.  I was just blown away by the fact that in this 
busy life, this many people would take one of their precious days off from work and come give of their 
time and energy to bless us in this manner.  And then I thought back over the years how many of our 
partners in the community have come and done this back-breaking work for us. This helps us because 
we can use the money it would cost to pay for these jobs and put it toward the services we provide.   I 
love how this community loves Interfaith in word and in deed.  I believe they love us because they care 
about the people we serve.  There is a country song I’ve heard lately that simply says, “I believe most 
people are good”.  Well if you spent much time around Interfaith, you’d find that to be true.  And I’m 
so glad I live in a community that is better than most.  Thank you, again, Ocala and Marion County 
for caring about each other and helping us do this work God has called us to do.  

There will always be poor people in the land.  Therefore, I command you to 
be openhanded toward your fellow Israelites who are poor and needy in your 
land.   Deuteronomy 15:11

Lucy and Dreena Rock it Out at Intake, by Koya Harris, Intake Manager
Lucy Tossas became an official volunteer February of 2013. Before becoming a volunteer Lucy and a 
group of ladies from her church—First Assembly of God of Ocala, conducted bible study on Thursday 
evenings with the ladies in the Shelter for a span of about 5 years. In 2013, Lucy joined our team of 
volunteers working in the Prayer Room inside the Warehouse. She later moved to the Intake Office 
where she helps assists as a counselor and does data entry. Lucy said, “It is a blessing and fulfilling to be 
able to serve clients that are in need. I’m blessed to be a blessing.”  Lucy is awesome at what she does. 
She doesn’t hesitate to pick up extra shifts and tasks to ensure that things don’t fall behind. In addition to 

that, Lucy is bi-lingual which helps us to serve more people.  Lucy prays 
for our volunteers and staff, pours into our clients, and always has a kind 
and uplifting word to say. It is an honor to know her. 
Dreena Miller is our Department’s rookie volunteer of the year! Dreena 
has been with Interfaith volunteering as receptionist since August 2017. 
Since coming on board, Dreena doesn’t hesitate to fill open shifts, as well 
as help in other areas. Dreena brings a positive attitude, great energy 
and an uplifting spirit to the Intake Office. Dreena said, “I enjoy working 
with the clients we serve. After working in the admin office for a local church and seeing the 
ministry that Interfaith did, I knew I wanted to be more involved.” To someone on the fence 
about volunteering, Dreena says “it’s one of the most rewarding things you can do!”

United Way Painters

Little Helper from 
Central Christian

Lucy Tossas

Dreena Miller



Special Gifts
In MEMORY of: 
Gaynelle Myers
By:  Theresa and Alfred Smardz
Barbara Wamp Cope
By:  Kirby and Sandra Manning
        Trusty and Charline Drake
        Buddy and Anne MacKay
Dr Tom Fuller
By:  Kirby and Sandra Manning
        Victor and Barbara Musleh
         Phyllis Cohen
         Ana Dunwoody
Keith Bradshaw
Stanley Malever
By:  Victor and Barbara Musleh
Howard VanDenburgh
By Trusty and Charline Drake
      Buddy and Anne MacKay
Jo Ann Sandy
Marie Sands
Bobbie Costello
By:  Trusty and Charline Drake
Mack Dunwoody
By:  Ana Dunwoody
Joe Hardman
By:  Nelwyn Yeary and family

In HONOR of: 
Roberta Scott’s birthday
                and
Connie Landy’s birthday
By:  Phyllis Cohen

Our Special Thanks...
Oakcrest Baptist volunteered cleaning 
and sorting food at our Warehouse, and 
donated 781 pounds of much needed 
food! Pictured right. 
Other recent food drives include:  Ocala 
West United Methodist: 512 pounds of 
food; First Baptist Ocala: 430 pounds of 
food; Country Meats:  23 cases of food; 
and Community Bank & Trust: 425 
pounds of food.  Thank you all so much!

The Marlins Swim Team and their families did a hygiene drive and made up 
hygiene bags for Interfaith. Thanks so much for this act of kindness! Below. 

Oakcrest Baptist Group

Indispensable! by Brandy Forman-Kraft, CFL Manager
At the Center for Life, we have a group of 
indispensable volunteers who come day after 
day, rain or shine, to freely serve others.  We 
cannot express in words how incredibly grateful 
we are for each and every one!  Our clients 
receive an amazing level of care which is in a 
big part due to their faithful and selfless efforts. 
One such volunteer is Gail Norton.  Gail has 
been volunteering at Interfaith’s Center for Life 
since July of 2017 when she became our primary 
receptionist. She was only scheduled for two days 
a week, but she started coming for five and never 
stopped!  Since day one, Gail has quickly won over 
our staff, volunteers, and clients with her humor, 
compassion, and “ducky” personality.  She can be 
found every morning at her post answering the 
phones for Interfaith.  Throughout the day she 
stays busy greeting clients and making sure they are getting their needs met.  She will 
often visit in the waiting room and do a “happy dance” or tell jokes to keep people 
happy and smiling. Gail is a ray of sunshine in what can sometimes be a gloomy day for 
our distressed population. Please come visit us at the Center for Life, see what God is 
doing here, and make sure you say hello to Gail!  

A Special Gift
Give a gift to someone special - an 
honorary or memorial donation 

in their name to Interfaith! 
The person honored (or their 
family) will receive a letter of 

acknowledgement. 
Please contact Kayla for more 

info at 629-8868 x202 or by email 
Kayla.Grimsley@IESmarion.org. 
Mail donations to PO Box 992, 

Ocala, FL 34478.

Gail & fellow volunteer John
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Meet Thrift Store Volunteer Angie!
By Shannon Pickering, Assistant Manager
Each of you should give what you have decided 
in your heart to give, not reluctantly or under 
compulsion for God loves a cheerful giver. 
2 Corinthians 9:7
There may be no better Bible 
verse to describe Interfaith Thrift 
Store volunteer, Angie Fernandez. 
Dedicated, bubbly, and a pleasure to 
work with, Angie is a bright star in 
the IES atmosphere.  Angie began 
volunteering for the Thrift Store in 
2016 on the recommendations of friends Betty and 
Forrest, who also volunteer regularly for Interfaith.  
While at the store, Angie assists customers in 
searching for unique items and has a particular talent 
for showcasing fine china that comes in daily. Angie 
takes time to truly make each customer feel welcome 
with her warm and engaging personality.  We are so 
blessed to have Angie on our team!

Bible Study Shares the Love of Christ 
by Dawn Lovell, Shelter Manager
Marc Johnson and his sister Christine Maynard are two invaluable volunteers 
that have been faithfully bringing Bible Study to our Shelter for the past five 
years.  Each week, they provide an open and loving environment, teaching 
God’s word and bringing hope to the brokenness many of our residents feel.  
Their commitment and genuine love for our residents exemplifies the love 
our Lord has for them as well.  Over the years, this love has led several of our 
women and men into a new relationship with Christ.  I have been blessed to 
witness hardened hearts soften after they have learned of God’s amazing love 
and grace for their lives.  

One young lady in particular recently recalled “the night in Bible Study when 
she chose to turn her life, in all its shattered pieces, over to Jesus.”  She said, “I 
felt loved for the first time in my life.”  She began to see how God was working 
the broken pieces of her life into His own masterpiece.  She found HOPE. This 
is only one of many lives this humble, Godly “duo” have touched here at our 
Shelter.  They continue to bring Truth, Love, and Wisdom through the sharing 
of their time, their hearts, and the Word of God.  Lives are transformed, hearts 
restored, and faith repaired.  Thank you Marc & Christine for bringing the 
LOVE of Jesus to the residents of the shelter!


