
COVID-19 Brings Challenges, 
by Sonya Tyler, Director of Operations and Development
When things began to hit closer to home with the COVID-19 crisis, we knew we had to change the way we did things here at 
Interfaith.  We wanted to keep not only our clients safe, but also our staff and volunteers.  Many of our services were cut back so 
that just the primary, most vital needs were being taken care of.  
Those of us that could, started splitting our schedules so that we could work at home part of the time to limit our exposure. Others 
took on different roles to fill in the gaps where we lost volunteers temporarily.  Personally,  I spent days on the phone and internet 
trying to get supplies to keep us going – masks, hand sanitizer, disinfectant cleaners and toilet paper – just so we could keep our 
doors open safely.  I was so pleased with local businesses that bent over backwards trying to help – Grainger and Lawton Brothers 
especially – God bless them! People even started sewing homemade masks and bringing them to us - it’s been amazing!
Our Center for Life building switched to 3 days a week, and only allowed one client in at a time. We wanted to make sure we 
continued providing our medication assistance to those in need. 
At our main campus, the decision was made to close it to the public, to protect our residents who live here (we currently have 
some seniors and children staying with us).  The only time our gate is opened is for the Soup Kitchen to serve at lunchtime. 
Thanks to one of our volunteers, showers have also continued several days a week in an effort to supply our homeless friends 
with fresh clothing and a shower. 

At our Warehouse, the Food Pantry was the 
biggest challenge. We  temporarily lost many 
of our regular volunteers in that ministry due 
to the virus.  We were also concerned about 
the possibility of running out of food, since we 
couldn’t purchase any and our pick-ups from 
local grocery stores were minimal. 
So, we decided to provide a drive-thru pantry 
for as long as we have food.  And, we opened it 
up to anyone that had a need – no paperwork 
or documentation needed – they just drive up 
and food is placed into their trunks.  
As it stands currently, it’s working, although 
our hours have been reduced to just afternoons 
between 1pm – 4pm.  We’ll keep doing it this 
way as long as we can.  And we’re starting to 
finally be able to place food orders again!
Through all of this, we are so appreciative of the support of our community – through 

donations that keep coming in, prayers of support, and words of encouragement.  We are so blessed!  Thank you to all of you that 
continue to support Interfaith during this difficult time.  God bless each and every one of you!

May 2020

Issue 172

Staff member Randy helps 
direct traffic in car lineFood line is prepped for 

Drive-Thru Pantry



From the Chief Executive Officer: Karla Grimsley
Today I sat at my dining room table with my laptop to work in my remote office.  As I went through 
the texts, calls, messages, emails, etc., I was overcome with emotion from so many interactions with my 
Interfaith staff.  I thought of Karen and Daphne in our Food 4 Kids Program who came back in from 
spring break to work. With one volunteer, the 3 of them sorted over 12,000 pounds of food that came 
in through the community’s outpouring of love and concern.  Luckily a few more volunteers came in 
to help them fill approximately 4,000 bags to be boxed up and redistributed to the schools around the 
county.  I recalled seeing them earlier in the week with red faces and sweat dripping as they worked 
in the heat of the day because the job was too big to fit into the little warehouse.  And I thought of my 
Thrift Store staff  and how I’d seen them sprinkled all over the main campus doing jobs they didn’t 

normally do to make sure our clients could continue to receive services even though the store had to be closed.  Shannon, 
the Store Manager, was processing clients in the Intake Office, Angie was in the basement sorting clothes for the free clothing 
boutique, Sherri was at the Center for Life answering the endless phone calls while Brentley and Randy were helping Karen and 
Daphne by loading and moving all of those boxes of groceries.  I saw Koya who usually has the help of 8 or 10 volunteers each 
day, at the front desk, single-handedly processing applications for hundreds of clients over the course of the week while trying to 
keep them all safely distanced from one another. And then there’s Steve and his crew, Richard and Bruce, who are doing the work 
that is usually carried out by over 60 faithful volunteers in our Food Distribution Warehouse and Pantry.  They’ve been working 
with a skeleton crew of “old faithfuls” and some newbies that just stepped up to help during the crisis because they were laid off 
at their jobs.  They’ve had to adjust and flex and do more with less, but haven’t complained one time.  And when asked if they 
felt safe or if we needed to close, they were adamant that they had to come in to receive the food donations and do the pick-ups 
lest it goes to waste and people go without.  And over at the Center for Life, I’ve had 4 faithful, God-fearing women who all had 
reasons to stay home;  from their mature ages (two are over 65) and the others have loved ones with compromised health.  But 
they know how critical it is for their clients to have access to their medications so they put every safety practice in place and 
insisted on processing vouchers. Then there is the Shelter Staff who are caring for several families quarantined in our homeless 
shelter, filled with the additional anxiety that comes with the challenges this virus brings; as if they didn’t have enough to concern 
them already.  At the end of a long and exhausting week, our Center for Life Manager, Diane recruited a volunteer, put on masks, 
gowns and gloves and spent the day screening the homeless on our campus for symptoms.  We were concerned because no one 
was monitoring that population very closely.  And behind the scenes if there is anything that still needs to be done, our Volunteer 
Coordinator, Tina has stepped up to help with a smile and kept communication with our regular volunteers to keep them safe 
and informed.  Finally I’ve been in constant contact with my dream team, Sonya, Kayla and Jessica.  These are the directors who 
process the donations, make sure everything is working, ensure that all of the staff and clients have what they need and deal 
with the problems that arise daily.  You can’t imagine some of the situations that these ladies find themselves dealing with during 
normal times, much less during a pandemic. But they’ve all just kept coming in.  No matter how much we’ve had to adjust or do 
things that require more effort, they keep coming and doing so with love in their hearts for the people they serve.   They are tired.  
We are all tired.  And then I realize that I’m crying.  But wouldn’t you, if you were blessed with such an incredible group of caring 
people to work with?  I don’t know what Interfaith would do without each one of these gifts from God.  I am so humbled to know 
them and overwhelmed with gratitude to God for each of them.  To the community and those who have offered help, thank you 
for your incredible support and kindness to us during these difficult months for all.  To our regular volunteers, we miss you and 
can’t wait to have you back with us again!  Stay safe and be blessed! 
ps.  Boy do we miss our volunteers!  I think we appreciate you now more than ever and look forward to having you back with us soon. 

Let us not become weary in doing good, for at the proper time we will reap a harvest if we do 
not give up. Galatians 6:9

Special Funding Provides Assistance for Those that Lost Their Jobs
Thanks to a partnership with Scot Quintel and our local United Way, we recently received funding to help those 
that lost their jobs (or lost more than 50% of their wages) due to COVID-19.  Through an application process, those 
struggling to pay their rent, mortgage or utilities were provided with up to $1,000 of assistance (paid directly to the 
landlords, mortgage holders and/or utility companies).  There were so many callers - waitresses, hairstylists, dental 
assistants, even daycare workers, that were so devastated and worried about how they were going to pay those bills, 
that were suddenly blessed with help.  I could fill a bucket with the tears of joy (from the clients and those of us 
processing the applications)!  It was an incredible feeling to pass on the blessing of security.



Special Gifts  
In MEMORY of: 

Mitchell & Matilda Kuperberg
By:  Robert Kuperberg

“Champ” Ferguson
By:  Dr James & Virginia Gamble

Dr Ramon Torres
By:  Radiology Associates of Ocala

Rose & Ray Negron
By:  Mary N Chang

Maureen Sutton
By:  Katy Keck-Dolan
        Beth Fox-Meadows

Randy Holland
By:  Woody & Rita Clymer

Wayne Kevin Pauley
By:  Sid & Carolyn Varner

Edward Heath
By:  John & Olga Glenn

Doyne Hepburn
By:  Bill Hepburn

Ed Anderson
By:  Dot Glanzer

Brenda Adolf
Sally Hugli
By:  Cindy & Terry Crawford

Whit Palmer
By:  Cindy & Terry Crawford
        Marie & Bill Tuck, Jr
        James G Foster, Jr

Melody Jennings
By:  Kirby & Sandra Manning

Pat Ball
By:  Cindy & Terry Crawford
        Ken & Gail Devilling

Don James
By:  Shirley James

Jonnie Corsiglia
By:  Marilee Dam

Carmen Montgomery
By:  Maxine Hume & Family

In HONOR of: 
Trudy Runyan
By:  Walter Anderson
Betty Huon’s 90th Birthday
By:  The Kuperbergs
Karla Grimsley
By:  Dorothy Thompson

Many Thanks to...
A big thank you to the Ocala Jeep 
Club for their generous check to 
the Food 4 Kids backpack program 
from Jeeptoberfest.  We appreciate 
their continued support and their 
partnership. 

Special thanks for these recent 
donations (in pounds):  Ocala West 
United Methodist Church:  215; Twilight Cruisers:  274; Dr N H Jones school:  587; 
College Park Church of God:  113;  Palm Cay: 355 pounds; First Baptist Church Ocala:  
170 pounds of food & hygiene; Van Akin:  150 pounds of hamburger; Keeghan Hatchett:  
307 pounds of peanut butter and jelly and Terry Miller:  48 boxes of cheese crackers.

The Marion County Tax Collector’s car show was a huge success with Interfaith receiving 
a check for $5,000.00 dollars.  What a blessing!  (George Albright and his crew below 
with Karen and Karla)  

We appreciate On Top of the World Communities for 
their continued support for the mission of Interfaith. 
Once again a successful tournament benefits 
Interfaith and Hospice with a $35,000 gift! Thank you 
to all those who made this possible. (pictured right).

A shout out to 
the lovely faces 
on the left - 
our partners 
at Marion Oaks Pantry at Our Savior Lutheran - 
these ladies have continued to keep their pantry 
going despite current challenges.  They are a 
blessing!

A Special Gift
Give a gift to someone special - an honorary or memorial donation in their 
name to Interfaith! The person honored (or their family) will receive a letter of 
acknowledgement. Please contact Kayla at 629-8868 x202 or by email Kayla.
Hess@IESmarion.org. Mail donations to PO Box 992, Ocala, FL 34478.



Focusing on the Positive, by Tina Reid, Volunteer Coordinator
As the pandemic swept across the nation it revealed a lot of things to me about people. Some of them may be negative, hoarding 
toilet paper to name one. But even more so, it revealed a lot of positive. Before working at Interfaith I must say I didn’t hold the 
kindness of Americans in high esteem. Sure, I knew there were kind people out there, especially in the churches I have attended 
over the years. But I felt like the number of selfish were climbing as fast as the selfless. Then Interfaith came in my life. As I was 
given my first tour and introduced to our volunteers, I saw true selflessness. Now as I sit here over 3 years later, I don’t feel that 
way in the least – especially with recent events. Even with a highly infectious virus sweeping across our nation, people still kept 
calling to find out how they could volunteer. Many of our own volunteers still kept showing up! Some of them we had to insist 
not come back because they were over 65 years of age and had underlining conditions that put them more at risk than any other.  
We love our volunteers so much we couldn’t bear to think being here is what would expose them.
If you feel like this pandemic put the human race in a bad light for you please, please remember there is good out there still. 
We see it every day.  When this thing is over, I would love to give you a tour to see our volunteers in action – proof of positive, 
selflessness and compassion.  
Thank you to all our faithful volunteers and the faithful volunteers across our nation! You are amazing and I hope to see you soon! 

We’ve had local businesses 
bring us food for the staff and 

volunteers, donors dropping off 
food and financial donations, 

and fresh produce too! 

Special Volunteers 
Although April was technically Volunteer Appreciation month, I didn’t want to miss the opportunity to express my appreciation 
for our Board of Directors.  They are the volunteers that probably carry the biggest burden here at Interfaith.  They are responsible 
for the viability of this ministry.  They offer wisdom, support and guidance on a regular basis.  Each member participates on a 
committee that directly supports one of our ministries.  Since we’ve started this structure, I’ve seen their input make us better and 
stronger.  Each one of these individuals take their positions very seriously and their love for our mission is evident.  As CEO I 
couldn’t imagine this job without their prayers and support.   

Thank you for your service:
Carlos Tobon, President,  Vern Shukoski, Past-President,  Cindy MacKay, Past-President, Brittany Beall, Vice President,  Lisa 
Sheilley, Secretary,  Paulette Millhorn,  Matt Villella,  Quinnette Durkin,  Craig Baggs,   William Bender,  Anne Parker,   Stephen 
Christopherson,  Nick Nikkinen,  Winn Keaton and Wes Wheeler, Emeritus

Karla

Thank you for so many blessings! 
THANK 

YOU!



Store Temporarily Closes but Hope Blooms, by Shannon Pickering, Thrift Store Manager
Things change. Times change. With the spread of COVID-19, Interfaith Thrift Store had to close temporarily.  By the time you 
read this, I imagine we’ll still be closed – so please pray for our staff and volunteers.  I am grateful that we were able to move 
all of our paid staff to other Interfaith ministries so no one would be unemployed or lose a paycheck.  In this time, I have been 
transferred to the main office to work at the Intake Office.  Let me tell you, the men and women who staff this area blow me away 
with their compassion, patience, and dedication to this ministry.  Koya Harris-Beard has taught me so much in these days of 
uncertainty.  She has truly been called to her position as a woman of God.  I have seen her stand firm in the face of anger, help far 
above and beyond her job description, and emulate the Word of God.  I am thankful that God has placed us together in this time.
In light of our current situation, a dear friend sent this to me and with permission from the author, I am sharing it with you.

It’s harder to trust God when everything is crazy.  
Our humanness sets in, and we lose our control, and fear swings the door leading to a room full of worry and what-ifs wide open.
We watch people panic, and we catch it.
We think germs are contagious, and they are, but oh my word—nothing seems to spread as fast as chaos.
It’s harder to trust God when everything is crazy.
But, doesn’t that make it even more important? Doesn’t that make it even more essential?
That we trust God at the beginning of crazy, at the end of crazy, and especially through the middle of crazy.
That while the rest of the world is running this way, and that way, turning their eyes from side to side and everywhere in-between, 
we turn our eyes up.
That while the rest of the world gets even more selfish, we get more giving. More hopeful. More peaceful. More kind.
That while the rest of the world seems to shift their position and run all over looking for assurance, we stand steady because we 
know our only assurance is that God promised to hold us.
And yeah, we get informed. Of course, we get ready and do what we have to do to prepare and provide and all that.
We don’t have to be oblivious and unaware and completely ignorant to what’s going on. That’s just foolish, and there’s a huge 
difference between being ignorant and displaying hope. We don’t have to keep our eyes closed to what’s happening, but we do 
have to keep our eyes up.
It’s harder to trust God when everything is crazy, but honestly, that’s what true trust is—trust believes and holds onto hope and 
keeps the faith through it all.
People are watching to see how we react, or maybe they’re too busy buying toilet paper to even notice, I don’t know. But if they 
do happen to watch, I hope they want what we have and I hope they see a whole bunch of people who stayed true no matter the 
circumstance. I hope they see a whole bunch of people who refused to spread anything other than love.
I hope they see us and go “What is it? What’s so different about you?” and we can smile and say “Nothing. Not one thing, because 
I’m absolutely the most normal person you’ll ever meet. I  get anxiety and I stress too. I just know Jesus.”
People are watching, so let’s make sure we point them to Him.
Love, Amy Weatherly 

Miracles for Food 4 Kids, by Karen Fant, Food 4 Kids Manager
Do you believe in miracles? I sure do!  I see them all the time at Food 4 Kids, but never like I did on March 25th when Interfaith 
had an emergency food drive due to the Coronavirus. Since I was no longer able to order food from my sources, Karla mentioned 
doing a food drive.  I thought it was a great idea, but I had recently been grocery shopping 
and was so limited in what I could buy, I thought we would only get a few bags of groceries.  
Wow -  was I wrong!  As always, Marion County residents really came through for Food 
4 Kids with food and money donations.  It was unbelievable!  We received an astounding 
nearly 12,000 pounds of food.  When hearing the news, my daughter said, “Mom, it’s like 
the story in the Bible about how God fed over 5,000 people with 5 loaves of bread and 2 fish 
and even had food left over.” She was right - Food 4 Kids fed around 4,300 students from 
that one food drive!   God and Marion County residents really showed up and stepped up 
in a big way.  We are forever grateful and thankful to all who supported us during this time. 
It truly is a miracle.

Volunteers help with 
backpacks
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MISSION STATEMENT 
Interfaith Emergency Services is a community of faith called by God to 

offer emergency assistance without judgment to all persons in Marion County.

A COPY OF THE OFFICIAL REGISTRATION AND FINANCIAL INFORMATION MAY BE OBTAINED FROM THE DIVISION OF CONSUMER SERVICES BY CALLI NG
TOLL FREE (800-435-7352) WITHIN THE STATE. REGISTRATION DOES NOT IMPLY ENDORSEMENT, APPROVAL, OR RECOMMENDATION BY THE STATE.

Shelter in a Storm, by Angela Kinney, Shelter Resident Assistant
Our Shelter is so much more than just a place to house women, children, and families. Yes, the 
shelter protects our residents from the elements and danger, but more than that, a typical week 
at the shelter is full of essential activities and life building groups. From morning devotions to a 
home cooked dinner served to them by loving volunteers, our shelter is a place that residents are 
nurtured, supported, and loved on like we would love Jesus. 
However, due to the coronavirus pandemic, a day at the shelter is no longer typical. Interfaith’s 
Director of Ministries, Jessica Rodriguez, has had to create a special mandate for daily 
procedures and policies to keep the residents, staff, and volunteers safe during this pandemic. As 
the coronavirus storm continues to come closer to home, a human reaction is to huddle closer 
together. But this is exactly what we are not to do.  And so, this changes life around the world and 
in our shelter dramatically. 
 We have had to cancel all of our extra programs. There are no gatherings with the residents – 
even for meals. For dinner, we have had to ask the dinner providers to drop off dinner and some 
have opted to pay for takeout for the residents.  We have had to think outside the box to see how 
we can continue teaching the residents even though we can’t get close. We have been sending 
email devotions and YouTube classes to help keep the residents engaged and moving forward. 
We are still loving on each other even with 6 feet of distance. We are thankful that we have a place 
for them to be, we are committed to keeping everyone as safe as we can. We especially thank all 
of our volunteers who have reached out and have continued to help. 

Angela picks up a 
dinner donation for the 
residents, provided by 

Outback


