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Saving Families from Hopelessness, by Andrea Jordan, Housing Case Manager
A homeless mom sleeps in her car after dropping the kids safely at Grandma’s for 
the night. A man wakes up before the sun from behind a church, for fear of the 
cops finding him and charging him with trespassing. Grandma, with custody of her 
grandkids, will spend her last dime on a motel in fear of losing them for sleeping in 
the van anymore. These stories aren’t those told in the Lifetime movies. These stories 
are the ones I hear every day as a Housing Case Manager at Interfaith. 
The “why” is not important. It’s the “how” that I confront when I meet with a new 
client for housing services. How can we find work? How can we manage our money 
so that we can become sustainable? How can we do things differently and set a 
foundation for success.
And that’s where we start. We build a best-
case scenario, bringing the resources to the 

homeless so that they can find a home. We connect them to job opportunities so they can 
remain employed and then they can afford a home.  Finally, we offer the necessary tools 
and support to maintain a home. 
Now, Mom drops kids off at daycare on her way to work and they invite Grandma over 
for Saturday night dinner.  The man works full time and gives back by volunteering at the 
church’s soup kitchen.  Grandma locks up the apartment she rents to take her grandkids 
to the park to play.
Together, our Homeless Services Team brings about life-change for those in need, and 
God can make it happen better than any Lifetime movie. 

Families sleeping in a van or car is 
sadly becoming common.

Kids enjoying park with Grandma 
without fear of losing their home

Food 4 Kids Needs Your Help!
This school year has been a challenging time providing for our Food 4 Kids program due to the food supply shortage going on 
in the U.S. Our main supplier for our groceries, as well as other various suppliers, have been hit hard trying to keep their shelves 
stocked. If it wasn’t for our generous supporters holding food drives and our volunteers providing donations, we wouldn’t have 
enough to give the children. We are so grateful for our beloved supporters of this ministry – you are truly a blessing to the 
children we serve each week!

For those wanting to donate to our 
program, we items we most desperately 
need are: Applesauce, Vienna Sausage, 
and Pudding Cups (individual serving 
sizes please). Donations can be dropped 
off at our Food Warehouse at 450 NW 2nd 
Street, Ocala and let them know it’s for 
Food 4 Kids! Happy Holidays and we look 
forward to a new and refreshed year.  God 
bless you!



From the Chief Executive Officer: Karla Grimsley-Greenway
Isn’t it awesome to know that God loved us and sent his son to die for us, even though He knew we weren’t 
always going to be good?  Even though He knows we will have faults and failures and that we will surely 
disappoint Him at times, He still loves us.  So why is it so hard to love each other in like manner?  I often 
have to remind myself of this and “reset” my attitude when working with people who are rude, contrary, 
unappreciative or just plain mean.  In this line of work we sometimes have to step back and remind 
ourselves that most of the time, people are acting out of past hurts and trauma.  Some of the behaviors of 
our clients are a part of their survival mechanisms.  If you knew the road that some of them have walked, 
you would understand why they seem angry or disrespectful.  And then there are those days like I had 
yesterday.  It was my turn to do the morning devotions with our shelter residents.  It’s just 30 minutes 

each morning, dedicated to encouraging them with scriptures or other inspirational messages and offering them prayer.  With 
Thanksgiving around the corner, I started by going around the room to ask each one what they were most thankful for.  Keep in 
mind that these are individuals that are currently homeless. They are struggling to find and keep employment without the benefit 
of a vehicle and sometimes limited by lack of education or experience.  They are trying to find affordable housing when the 
market rate for a rental unit is typically $200 more than they earn in a month.  Besides that, there is a severe shortage of available 
rental units right now.  For every rental application submitted there are 5 or more tenants vying for the same unit.  Add to that, 
the stress of living with a bunch of other people who were previously strangers and not even having the benefit of deciding what 
you want for dinner each night.  So, my asking them what they were thankful for was probably a little presumptuous.  Think about 
it; would you feel thankful if you had all of those challenges?  And yet, without hesitation, each one of them shared at least one 
thing.  One woman, who never had children of her own, shared that she is thankful for the joy she feels when the little ones living 
in the shelter come up and wrap their little arms around her legs to give her a hug.  A young man shared that he was thankful for 
the fun he’d had the previous night with some of the new friends he’s made in the shelter.  A couple of others shared that they were 
grateful for a bed to sleep in.  Of course, it fills my heart with joy when our shelter residents say they are thankful for Interfaith.  I 
pray this holiday season finds you with a grateful heart.  If for no other reason than the love of our heavenly father, we have much 
to be thankful for.   Merry Christmas! 

But God demonstrates his own love for us in this: While we were still sinners, Christ died for us. Romans 5:8 

Partnerships with Advent and Hospital District Provide Critical Impact 
Over the last year we have been in partnership with Advent Health and Marion County Hospital District to create a new program 
involving our community paramedics.  The mission is to provide paramedicine resources to those in our community who are 
in need.  Specifically, recently discharged patients with little support, no insurance or just very sick.   The goal is simple: to keep 
them out of the hospital.   
We have partnered with Advent and Community Paramedic Program (CP2) to provide much needed medicine, supplies and 
equipment to our mutual clients.  This truly is God’s hand at work.  Interfaith’s Center for Life can provide services that are 
otherwise not provided by other community agencies.  
We work closely with Advent to provide medication assistance to those being discharged.  These same clients may be referred to 
the CP2 program for up to 90 days of care.  Community paramedics can also see clients in our clinic, especially those who are 
unsheltered.  Together, we can make an impact on those who need health management, reduction in hospital visits and overall 
wellbeing. Because of this partnership we have increased our new clients by an average of 30 clients per month.  We are so grateful 
to both agencies for funding this program so that we can meet such a critical need in our community. 
As I reflect on what God has done this year, I’m always overwhelmed on the plans He has for us.  I had no clue on where God was 
taking us.  We just trust and know that He is the great planner.  I sure would not have been able to plan such a partnership.  With 
God as our guide, He will put us where the greatest need is.  by Diane Coleman, CFL Manager

It’s the Most Wonderful Time of the Year! by Shannon Pickering, Store Manager
For the unusual, for the unique, come see us at Interfaith Thrift Store for all of your Christmas 
shopping needs and wants! From the exotic to practical, we have items for every person on 
your nice list! Brand name purses like Coach and Betsey Johnson, clothing from Chico’s and 
Talbots, and so much more. Come see us soon at 718 North Pine, Ocala.



Special Gifts 
In MEMORY of: 
Mack Dunwoody
By:  Ana Dunwoody
Leo Shadeck
By:  Arlene McCullough
Rhea Forman Keay
By:  Barbara & William Holmes
Dean Gordon
By:  Mike & Diane Finn
Charlie McCaulay
By:  Mike & Diane Finn
        David Cope
        Walter & Anne Berman
Dennis Pallo
By:  Theresa & Alfred Smardz
Mable & Bill Staplin
By:  David & Jane Staplin
Harold Donahue
By:  Faye & Hubert Johnson
        Walter & Mara Elliott
Carlyle Ausley
By:  David & Mary Jo Lumsden
        Anne & Kenneth Mackay
        Walter & Mara Elliott
John McLeod
By:  Bruce Hutchinson
Margaret “Mardie” Camp Murphy
By:  David & Sharon Tronicale
        Cheryl Lindgren
        David & Kathryn Mayfield
        Keith & Keri Greenwald
        Duggan, Joiner & Company
Harriett & Thomas Drilling
By:  Jean Shiskin
        Susan Anaischik
Dick Chazel
By:  Anne & Kenneth Mackay
Carolyn Grissom
By:  Terry Crawford
Russell Elliott
Ken Whitsett
Lynn Foster
Cindy Stafford
By:  Walter & Mara Elliott
R E Nettles, Jr
By:  Marsha & Greg Bowen
Marlene & Robert Schumacher
By:  Duane Schumacher

Special Thanks to...
Food donations in pounds: Ameriprise Financial:  51; 
Trinity Baptist: 137; American Panel: 133; Daughters of 
American Revolution: 181; Jewish Club of OTOW: 87; 
First Assembly of God Church: 265; Twilight Cruisers:  
989; and Silver Springs Shores Moose Lodge:  122.
More donations: Ocala West United Methodist 
Church:  409 pounds of food, 209 blankets; Countryside 
Presbyterian Church:  626 pounds of food, 47 socks & 
underwear; Tri Eagle:  838 pounds of drinks; Preschool @ 
The Springs: 125 boxes of cereal; Crossroads Church: 400 
pounds of mashed potatoes; College of Central Florida, 
Student Activities Board:  77 jars/7 boxes of peanut butter; 
Paradise Ministry:  60 cases of food; First Baptist Church 
Ocala, 373 pounds of food & hygiene items; Forest High 
School National Honor Society:  362 hygiene items and 
Girl Scout Troop 3615:  55 birthday boxes
We are so grateful for our 
partnership with the Marion 
County Tax Collector’s Office.  
George Albright, Louann 
Desantis (pictured right), and all 
of the employees there help us 
make sure families have a nice 
holiday by donating turkeys and 
hams! This year they purchased 
240 Turkeys and 330 hams!!  
God bless you all for caring so much for this community.

A huge thank you to Church of Hope  
for serving at Interfaith as part of 3G 
Sunday (Gather, Go, Give). What a 
blessing!! (pictured left)
Thank you Meadowbrook Church 
for your Bag by the Bumper food 
collection on Sunday!

We are so grateful to Jimmy 
Cowan for his leadership at 
the Marion County Youth 
Football League!  They did 
a fantastic food drive for 
Interfaith.  Thank you to all 
of those who participated. 
Pictured right: Willie, Maxi 
& Jimmy.

Food 4 Kids was honored to 
be a part of Ocala Jeep Club’s 
Jeeptoberfest this year! What 
a great group! Thank you for 
hosting this awesome event! 
Pictured left: Board Member 
Craig Baggs and F4K Manager 
Delores Bulgin.

Special Gifts 
In MEMORY of: 
Aedan Crowder
By:  Al, Jan & James Chapman
Rose & Ray Negron
By:  Mary Chang

In HONOR of: 
Walter & Angela
By:  Carole Wright
IES Board of Directors
Larry & Judy Greenway
By:  Karla Grimsley-Greenway
Anne & Gordon Parker
By:  Theresa Wells
        Deborah ORouke
Anne Parker
By:  Audrey Dewey
Shirley G Ausley
By:  David & Mary Jo Lumsden
Wally Wagoner and 
Ann Chiulli Wedding
By:  Debra Richardson
        Ana Dunwoody
        Kay Schnitker
        Paul & Joyce Guilfoil
        Kristen Dreyer
        James & Katherine Yancey
        Zachary Foster
        Amber Pitts
        Morey & Michelle Raiskin
        John & Catherine Owens
        Shirley Wells
Interfaith Staff & Volunteers
By:  Cynthia Andrews
Cindy Andrews
By:  Wilma Andrews

A Special Gift 
Give a gift to someone special 
- an honorary or memorial 
donation in their name to 
Interfaith! The person honored 
(or their family) will receive a 
letter of acknowledgement. 
Please contact Kayla at 629-
8868 x202 or Kayla.Hess@
IESmarion.org. Mail donations 
to PO Box 992, Ocala, FL 34478.

For unto us a child is born, to us a 
son is given. Isaiah 9:6
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MISSION STATEMENT 
Interfaith Emergency Services is a community of faith called by God to 

offer emergency assistance without judgment to all persons in Marion County.

A COPY OF THE OFFICIAL REGISTRATION AND FINANCIAL INFORMATION MAY BE OBTAINED FROM THE DIVISION OF CONSUMER SERVICES BY CALLI NG
TOLL FREE (800-435-7352) WITHIN THE STATE. REGISTRATION DOES NOT IMPLY ENDORSEMENT, APPROVAL, OR RECOMMENDATION BY THE STATE.

A Priceless Pair of Shoes
Meet Carrie. She walks to Interfaith every 
day to go to the Soup Kitchen to get lunch. 
She always has a smile for you if you take 
a moment to say hello, otherwise she 
keeps to herself. We’ve noticed her shoes 
flopping when she walks, and thanks to 
a donor, we were able to purchase Carrie 
a brand-new pair of shoes. They are even 
in her favorite color. I’m sure she feels like 
she’s walking on clouds. 

This is where a simple donation 
means the world to those in need. 
Carrie was so grateful for her new 
shoes. Thank you, to our donors, 
that can make life change happen 
in this way, and in so many other 
ways, to relieve the suffering of 
others. God bless you!

P.O. Box 992  •  Ocala, FL 34478

Can You Help?
What a blessing it has been receiving so many clothing 
donations. We love how our community steps up to 
help when we give a shout for needed items! 
Because we received so many clothes, we have 
mountains of donations that need to be sorted for our 
Free Clothing Boutique.  Can you help? 
Sorting Volunteers can work any day of the week – 
2-3 hours, morning or afternoons.  The great thing 
about this position is it’s 
flexible and not a huge 
commitment. But it’s a 
serious blessing!
Contact me for more 
information on how you 
can help.  
Tina.Reid@IESmarion.
org or 352-644-9196. Sorting Volunteers 

Barbara & Annis
Carrie’s shoes were literally 

falling apart


